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“Disaster Resiliency for Water &
Wastewater Operations - What does that
mean” Workshop

In-Person

Instructor:; Bret Heath

Agenda

Time

Material Covered

8:00 am

Welcome & intro to workshop

What should you address in an emergency management program?

What are the requirements for emergency management planning?

10:30 —10:45 am

Break

What is the National Incident Management System (NIMS)?

What is the Incident Command System (ICS)?

12:0 — 12:30 pm Lunch

How does the emergency cycle work?

Defining roles and indentifying relationships
200 -2:15am Break

Why do we need to “exercise” the emergency management plan?

What resources are available to assist you in emergency planning & preparedness?
4:00 pm Adjourn
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Attendance will be monitored by instructor using visual presence, voice Q&A, polls, and surveys. Supporting
documentation is available upon request.




